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THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 
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earned patent term adjustment. See 37 CFR 1.704(b). 
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2a)D This action is FINAL. 2b)KI This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 
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DETAILED ACTION 

Claim Rejections - 35 USC § 102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351 (a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

Claim 1 is rejected under 35 U.S.C. 102(b) as being anticipated by U.S. Patent No. 
6,701,366 to Kallas et al. (hereinafter "Kallas"). 

Kallas discloses a plurality of scripting engines 100 that perform IVR services when they 
execute IVR scripts (Fig. 1, service scripting engine 100, Fig. 3, Fig. 8, and col. 7, lines 59-67). 
The scripting engines act as servers to telephony clients (Fig. 10). A plurality of personal IVR 
service node clients read on Fig. 10, telephone client 601, which is a telephone or computer (Fig. 
1, telephone 42 and computer 14). The service scripting engines (IVR service nodes) transmit 
personal IVR service node to the telephone clients, such as IVR prompts (Figs. 4-6). The clients 
and servers have a client-server relationship (Fig. 10). Kallas also discloses facilities for 
managing transmission using VoIP technology (col. 3, lines 22-67 and col. 5, line 20 - col. 6, 
line 8). 
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Claim Rejections - 35 USC § 103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

Claim 2 is rejected under 35 U.S.C. 103(a) as being unpatentable over Kallas as applied 
to claim 1 above, and further in view of U.S. Patent Application Publication No. 2003/0039250 
Al to Nichols et al. (hereinafter "Nichols"). 

Although Kallas discloses converting voice input into data in order to transmit IVR voice 
data using VoIP technology, Kallas fails to disclose splitting a data chunk into a plurality of 
distinct data packets and deciding the order of packet transmission. 

However, Nichols teaches of technology for splitting data chunks associated with large 
packets into smaller packets using a plurality of coders in order to transmit the data across 
multiple links simultaneously (paragraph 0003). In addition, Nichols teaches that the packet 
transmission order is specified by sequence number (paragraph 0017). 

Therefore, it would have been obvious to a person of ordinary skill in the art at the time 
the invention was made to add a plurality of coders for splitting the voice data chunks disclosed 
by Kallas into distinct data packets that are transmitted in a certain order across a multi-link as 
taught by Nichols. 
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The suggestion/motivation for doing so would have been to reduce cost and increase 
convenience and conservation of bandwidth by "bundling" lower bandwidth lines (e.g., Tls) in 
order to arrive at the desired higher speed and capacity without paying for undesired and unused 
bandwidth associated the next higher bandwidth line (e.g., a T3) (Nichols, paragraph 0002). 
Further, the use of simultaneous, multi-link transmission to optimize bandwidth would have 
conformed to industry standards such as FRF. 12/1 6 and RFC 1990/2686 (Nichols, paragraph 
0003). 
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Conclusion 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Roland Foster whose telephone number is (703) 305-1491 . The 
examiner can normally be reached on Monday through Friday from 9:00 a.m. to 5:30 p.m. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan S. Tsang, can be reached on (703) 305-4895. The fax phone number for this 
group is (703) 872-9309. 

Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to customer service whose telephone number is 
(703) 306-0377. 




Roland G. Foster 
Primary Patent Examiner 
August 9, 2004 



